Company background (HAGSL)

Hong Kong Aviation Ground Services Limited (HAGSL) started operation in 2014 to provide
ground handling services (self-handling and third party handling) at Hong Kong International
Airport. HAGSL is a wholly-owned subsidiary of Hong Kong Airlines.
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Our core value
* Energetic
* Flexible
* Reliable

Our Service Approach (PEOPLE)

* Passion to deliver
* Extrato give
e Options to offer
*  Promise to fulfill
e Lasting impression to create
* Emotional quotient to serve
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Our Services Scope (JRT&HIE)

Flight OPS

Load Control

Aok

Station
Control
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Baggage Lost &
Found
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Check-in

Arrival & Departure

Ticketing Passenger Services

Ground Operations

Lounge

VIP & Special
Assistance
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Passenger Services

We Serve with PEOPLE

We offer professional check-in services at Hong Kong International Airport (HKIA), Ferry
Terminal (FTO) and In Town Check Stations (ITCH & ITCK). Passengers can also locate our agents
at our Information Counter, Airlines Services Desk (outbound passengers) and Transfer Desk
(Inbound passengers) for information enquires or assistance.

We also have an experienced VIP team for passengers who require special assistance, including
elderly, unaccompanied minors and passenger with reduced mobility (PRMs) to ensure their
needs are catered. For more information, please visit our VIP Meet & Greets Services page.
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Baggage Services

We Promise with PEOPLE

We provide quality baggage services with a dedicated team specializing in daily baggage
operation, which include lost and found, baggage enquiry and baggage tracing. With the World
Tracer System, our baggage services makes sure the properties of our passengers are being
protected and deliver the destination within the reasonable time.
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Ticketing and Passenger Information

We Care with PEOPLE

Located at Check-in Island K, Terminal 1, we provide experienced Ticketing Services for Airlines
ticket reservation, and ticket issuance, and revalidation. We also provide advisory services for
any latest flight information or customer airlines enquiry from our passengers.
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Lounge Service

Being a VIP handling expert in the field, our friendly lounge service staffs provide a sky high
professional services with leading hospitality standard to our passengers.

Hong Kong Airlines VIP Lounge (Club Bauhinia) is one of our premium services to our prestigious
passengers. Designed by renowned Hong Kong designer, Club Bauhinia incorporated
comfortable, relaxing and luxurious elements to value unforgettable experiences for our
passengers. With the theme “The Feelings of Hong Kong”, Club Bauhinia offers signature Hong
Kong-style appetizers and snacks where passengers can choose according to their preference.
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Career Path

Customer
Services
Officer
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Staff benefits

Free Leisure Travel Recreation Events
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Professional Training

o Development Opportunity
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Attractive Remuneration Medical Insurance Flexible Shifts
Coverage
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